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L.K. Adithan, I B.A. English

Body Language at work

Facial Feelings:

OoA Smile without corresponding eye
response can be Fake.

oPursed lips indicate suppression of
Feeling of dislike.

oBiting of lips is a sign of wrong.

oTight jaws indicate the person is

stressed, unhappy about something.

Head Movements:

o Nodding conveys ‘got the message’.
Excessive nodding is a bid to plash
speaker.

o Bowed head translates to
embarrassment, shame, respect.
oSide to side movements speaks of

disapproval.

oTwirling hair shows nervousness or it
could be a habit.

oTouching hair betrags self-consciousness

or fliting with the other person.

Eye response:

o Avoiding eye contact may indicate lying
but in some culbures it may be out of
respect.

oGazing left, up means someone is
recalling from memory, left down
gaze could mean something is being
cooked up.

oPupil dilation indicates a pleasing sight.
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Body Movement:

o Learning forward is a clean sign of interest
or else a more comfortable position.

oCrossing arms or legs means the person is
being defensive and is not prepared to
see orlisten. He could also be feeling
cold.

oThe high — Pitched voice indicates emotional
disturbance or child — like behaviour. A
very law voice, on the other hand,
indicates insecurity.

oTone of the voice can also be a person’s

mood indicator — passimistic or optimstic.
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