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List of New Courses Introduced

Human Resource Management
E-Commerce

Auditing and Assurance
Service Marketing

Tax law (GST and Customs)
Modern Banking

Encls:

1. Copy of Scheme of Examination
2. Syllabus Copy of New Courses
3. Mapping of Courses of New Courses

HI‘. M- PR“S#I‘ | v ey Hhishew b,
Coel var of Jxandlsie.ns

KS. Rangasamy Codky o 0f Ats 4 Somrioe fAutoneme )
Tiruchengode - 637 215, Tamilnadu. Inala.

i ..-i
" L
LR
% l_'__"_. Al 1 W -
J '-".h et Ll _,uH."' b 2%




iAccounting | 6
19PCOMI02 | Core Il: Marketing | +—1—
19PC0M103 Core I1I: Financial —

+M-mgggment > 3

Core IV: Financial +—

19PCOM104 Markets and 5 "

{Institations | °
19PCOM105 | Core V: Organizational | |

| Behaviour - 4 3
19PCOM10s | Core VI: Business |

|
| 75 | 100 B
. - — - ]
21 7 L 4
____,_L_ — — _ {
25175 | 100 | 4
—— _+_,._._ —
| :' |
Q| 7S] 100 | 3
| | |
f‘ 1|‘ - .L - 1
I D1 75 | 100 ? A
‘i’
|

19PCOM201 n s | e |
| Corporate Accounting | . 3 B > 1 W 3
Core VIII: Human | | | T
19PCO 5 |
| el iy Management | * > | BB | 100 .
Core IX: Investment 1 i fr I B
IP9PCOM203 | analysisandPortfolio | 5 | 3 [ 2| 5 | 100 3

Mr. M. PRASAD. v MBA. MM,
Qoaralier oF Dy umiauons

RS Rngosamy (s 748 § Ry Aanwerad)

Tehengode - 807 218 Taminacu. Iy

Scanned by TapScanner




Scanned by TapScanner



of two subjects

ke . This Specialization, once so chosen by the
Specialization 41 | Chang‘:_—'d under any circumstances. The details of the
“Caliza ONg with prescribeq Subjects are given here under.
- Elective |
S“b]l‘.‘ct Code Semester Subject
19PCOEL201 Il Retail Marketing
.
$ .
19PCOEL202 11 Export-import Management
| Elective I1
Subject Code Semester Subject
19PCOEL301 11l Insurance and Risk Management
19PCOEL302 I Strategic Management
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SEMESTER - |j

Total Hours: 50

Hrs | CO

Structure of Personnel function m| 10 | CO1

- Job Design - Job | 10 | CO2

pment - Promotion - Demotions - 10

CO3

r Disciplinary Action - Grievance -
of Grievances - Causes of Grievance | 10 | CO4

V :

Organization Conflict - Conflict in Or
Individual aspect of Co

Leadershjp - Leadersh_ip Theories.
Text Book

ganizational Behaviours —
nflict - Organizational Conflict _ | 10 COs5

1

1 | Aswathappa, K. and Sadhna Dash. 2013. Human Resource Management
[Second Edition]. Tata McGraw Hill Pubhshing Co. Ltd., New Delhi.

2 | Rao, P. L. 2013. Human Resource Management. [First Edition]. Exce] Books,
New Delhi.

3 Gupta, S.C. 2013. Human Resource Management. [Second Edition]. Macmillan

Publishers India, New Delhi.
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COURSE OUTCOMES (CO)
of the course, the students will be able to

After completion "
CO1 | Identify the basic concepts of HRM activities and the growiii ©
competencies faced by the organization.

co2 | Analyse the job values and enriches the career for employee.
tment and selection system. 1

f international

el e s S v

Recognize the basic concepts of recrui

CO4 | Design towards various Training and development schemes |
CO5 | Identify the causes of industrial conflicts and its impact on organizational

functioning.
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! Selection - Order Prioritization : R

Fulfilling - Delivery Order - Receipt M

s, Pt Management - Past 5316
3 Web Site Meaning -Web Site Des
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II | Types of E-Payn'.nent - Use of Various E-Cards for Business | 10 |CO3
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-5 %
? VANS - EDI Service - Internet Based EDJ - ;?;daBﬁid
% v Messaging.‘ Using E-commerce - Workflow Management - | 10 CO4
_{ Proc‘lu.ct Differentiation - Organization - Re-Structuring -
| Logistics Management - Knowledge Management - Mags
Customerization.
B Features of IT Act 2000 - Securi

ity Risks - Risk Management

of E-commerce- Multi Media
V land - E-commerce - Multimedia Technologies - Desk Top | 10 |Cos

Video Conferencing - Broad Band Networks - Related
Concepts- ATMand Cellrelay - Visa Cards.
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Text Book SRR . =
| Kamalesh. K. Baja, Debjani Nage, (2011) E-Commerce the Cutting edge

Business,Tata MC Graw Hill - Mumbal _ +
eference Books i

b : - ,
| | Josepth, 11, (2015) E-Commerce an Indian Perspective [Fifth Edition], Asoke. K- |
Cihosh, PHI L earning Private Limited,, |

2 | Gary, P, Schneider, (2011) B-Commerce, Strategy, Technology and Implementation,
Cengage Learning Indian Private Lid,, J

COURSE OUTCOMES (CO)
Alter completion the course the students will be able to
CO1 | Recognize the basic étiﬁr};ﬁiﬂ and benefits of E-Commerce Technology.

CO2 | Identify the Digitalization of ﬁnﬁpeclus and Servicing,

CO3 | Learn the basic elements of Mobile Commerce and payment methods.
CO4 | Galn I'tnﬁwlm:l-;:ém:}n_ Website designing principles and types of

l-payment,

CO5 Acqﬁireﬂ akill on !:J}.!i*?ﬁ}i@_ﬁiﬁk Management approaches,
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SEMESTER - I

Audit technique- Audit 10 | Co2

11 Sa.mPljng Tecl'uﬁques. Limitations- Pre-
Samleg' SEIECﬁﬂl'I of Sﬂm;’hﬂg- Randnm Samplmg. Cluster 10 [ CO3

of Investigation- Specific | 10 | cOq4

Inspector and his report.
Audit Report: Audit Report- Meaning and importance- Contents %
v of Audit report- Report Vs Certificate- Kinds Audit Report-

Characteristics of Good Report- Form of Audit report- Signature of 10 | cos .
Auditors Report Distinction between report and certificate, AR
Text Book

diting and Assurance.

Varsha Ainapure & Mukund Ainapure (2009). Au
>arni PﬂvateLimited,NewDe
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COURSE OUTCOMES (CO)
"O1 | Understand the basic concepts of Auditing and Assurance
CO2 | Acquire Knowledge on various Techniques of Audit Sampling
CO3 | Understand the different methods of Statistical Sampling
- CO4 | Know the meaning of Investigation of Accounts
"CO5 | Prepare a good Audit Report and Certificate
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* SERVICE MARKETING
Course Ob; ecﬁv%\ B
The COurse aims
ok Y Objective of this course js to develop knowledgeable and capable
€Cutives ¢
: O move quickly to key positions In the services sector
* lound
crstand the cOncept of marketing mix of transportation
Credits: 3 Total B
UNI otal Hours: 50
T | CONTENTS Hrs | CO
Services - the concept - Salient features of Marketing Services -
I Significance of SeTViCces marketing - €merging key services - 10 | CO1
Benefits ang Limitations of marketing of Services - Service Mix
II Financial Services - Merchant Banking, D-mat Services - Leasing
Services - Securitisation Practices - Ventyre Capital e
Transport marketing - concept - marketing Management of Raj]
Transport - Road Transport - Ajr Transport - Water Transport -
111
Product Planning and Development- Marketing mix for| 10 |CO3
Transportation.
Tourism marketing - The concept - Users of Tourism services -
IV | Product planning and Development - Marketing mix for Tourism | 14 CO4
Marketing - Merits and Demerits of Tourism Marketing
Courier Service Marketing - Conceptual Frame work -
Rationale Behind Courier Service - Marketing mix for courier
\ V4 . 10 | COs
Service - Telecommunication service marketing - concept -
Importance-ma:ketingnuxfnr Telecommunication service
Text Book
Valarie.A, Zeitham, Mary Jo Bitner, Dwayne. (2016). Service Marketing. (Twelfth
h Edition). MC Graw Hill Education (India) Pyt Ltd.,
Reference Books
1 [JHA. S.M, (2011), Service Marketing, (Seventh Edition) Himalaya Publishing
House, New Delhi.
2 | Christopher Lovelock, Jochen Writz, Jayantha (2010) Service Marketing (Sixth Edition)
Dorling Kindersley (India) Private Limited.
tv\ : ('-
Mr, M FP\J"!SQU UG, MO
Contreller of Examinio.uns
KS. R’th&g s 3 Scenze (Avonors 2)
T“ngoca - 827 215. Tamitrady, Incta,

Scanned by TapScanner



COURSE OUTCOMES (CO)

After completion of the course, the students will be able to
CO1 | Identify the core concepts of marketing and the services of marketing in
< | business and society.
CO2 | Analyze the various capital strategies formulation and focus on venture
capital.

CO3 | plan the product characteristics and transport of marketing strategies.

CO4 | Create an integrated marketing communications plan and promote the |
tourism strategies.
CO5 | Design and manage the courier services and effectiveness of marketing
communication mix.
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Note: Quest; ST AND cusToms) SEMESTER - [v
" KUestion paye, Shall copey 100% ¢ e
Course Objectives:

tives heury
The courge aims
* Impargy
d Tgl: t'lng basic LI(HDWIEdgE about Major indirect Taxes in India
Credin 2 PP %ngund t GST in Practical applications
N . Total Hours: 50
— CONTENTS Hrs | CO
l ndirect Tax Laws: Ap Introduction - Overview of GST-
Introduction - Challenges of Previous tax structure - History of | 10 | CO1
s GST -GsST Council - Framework of GST
Intrnductinn to CGST Act 2017: 1

n |~ Composition Levy Scheme
Input Tax Credit In case of 10| Co2

of supply: Inter- state supply,
III | Supply: supply of good, supply of sery
Service Tax Act, 2017 - Introduction
States) Act, 2017.

ice - Union Goods and

10 | CO3
to GST (Compensation to

Customs Law: Introduction - Basic concepts - Prohibition on
Importation and €xportation - Valuation - Assessment of

imported and exported goods - Procedural aspects - Clearance | 10 | CO4
of imported and exported goods.

Customs Law: Warehﬂusing - Duty Drawback - Baggage -
Vv Powers of customs officer - Search and Seizure - Confiscation of

10 | COs
goods - Offences and Penalties.
Text Book
1 | Dr. R. Parameswaran, 2018. Indirect Taxes - GST and Customs Law [First Edition],
Kavin Publications, Coimbatore.
2 | Bansal K.M. 2018. GST and Customs Law [First Edition), Taxmann,
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Reference Books — -
1 | ICSI Study Materialon Advance Tax Law and Practice -Professional. Programm

supplement and Executive Programme Tax Law and practice supplem;nt. 7
2 | ICSI Educational Series available at https:// www.icsi.edu/GST Educa

Series.aspx
3 | Niti Bhasin and Sameer Lama, 2018. GST and Customs Law ,

COURSE OUTCOMES (CO)
After completion of the course, the students will be able to

CO1 | Understand the basic concepts of indirect tax system in India
CO2 | Know the basics of GST, CGST ,IGST
CO3 | Understand the concept of point of taxation

CO4 | Understand the meaning of customs act and its procedures

CO5 | Acquired knowledge about Duty Drawback, Confiscation of goods and

Offences and Penalties.
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Total H :
CONTENTS d ours: 50

Hrs

CO

- Functi - -
measures - Role of RBI; ONS - Credit control | 10

CO1

i | Management for E-Banking -

10

I sm - Telephone Banking system - | 10
Callcenters.

CO3

in India - Electronic Money - Mode of Issue and Implications - E-
money and Monetary Policy- Policy issues of RBJ - Electronic | 10

Funds Transfer System- RTGS - Debit Card - Credit Card - IMPS
- NEFT.

CO4

Indian Financial Network - Features -
trends in Indian Banking - Payment
\'% ael?
Instruments - Characteristics - Typ
Collecting Banker - Rights and Duties.

Application - Recent
Baking - Negotiable

es - Paying Banker - s

CO5

Text Book

1 | Gordon, E. and Natarajan, K. 2014. Bankin
fourth Edition]. Himalaya Publishing House, Mumbai.

g Theory, Law and Practice. [Twenty-

Reference Books

1 | Natarajan, S. and Parameswaran, R. 2014. Banking Theory,
[Second Edition]. S.Chand and Co. Ltd., New Delhi.

2 | Sundharam, K.P.M. and Varshney, P.N. 2013. Banking Theory,

[Fourth Edition]. Sultan Chand & Sons, New Delhi.

KalyaniPublishers, Ludhiana.

Law and Practice.

Law and Practice.

3 | Maheswari, S.N.2012. Banking Law and Practice.[Fourth Edition].
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COURSE OUTCOMES (CO)

After completion of the course, the students will be able to

CO1 Re;alize the role in managing a state's currency money supply and interest
rates.
CO2 | Identify to safeguard the stability of the e- payment financial system.
CO3 | Impart products or electronic services provided by bank to its customers.
CO4 | Understand the concept of Real Time Gross Settlement (RTGS) system.
CO5 Leam. the same purpose a stamped paper intended to be completed as a
negotiable instrument,
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